


POC STARTER

One-time Set-up:  Free

PRO ENTERPRISE ON-PREM

Platform License:  ₱450K

BASIC CRIMSON – PACKAGE

One-time Setup:  ₱20K One-time Set-up:  Free One-time Set-up:  Free

One-time Device Onboarding: 
350/device

One-time Device Onboarding: 
350/device

One-time Device Onboarding: 
250/device

One-time Device Onboarding: 
150/device

One-time Device Onboarding: 
35/device

INCLUSIONS

• 10 devices max
• 1 dashboard, 10 panels
• 1 user max
• 3 mos. PoC max
• 3 mos. data retention

• 100 devices max
• 2 dashboards, 10 panels
• 2 users max
• 2x dashboard training
• 2yrs data retention

INCLUSIONS

• 500 devices max
• 5 dashboards, 20 panels
• 5 users max
• 2x dashboard training
• 2yrs data retention

INCLUSIONS

• 1,000 devices max
• 10 dashboards, 20 panels
• 20 users max
• 3x dashboard training
• 3yrs data retention

INCLUSIONS

• Unlimited devices
• Unlimited dashboards
• Unlimited users
• 3x dashboard training
• Unlimited data retention

INCLUSIONS

FREE/mo ₱10K/mo ₱35K/mo ₱55K/mo



POC

Add user: 
500/user/month

*Add camera: 
750/cam/AI/month

Device Onboarding: 
350/device  

STARTER PRO ENTERPRISE ON-PREM

BASIC CRIMSON – ADD-ONS

Add device: 
100/device/month

Overage Tech. Support:
1,500/hr.

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat) Best Effort
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat/Call) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Dedicated Instance
• One-time Instance deployment

• AWS, Azure, GCP
• PoC Instance device limit (1k/ins.)
• Prod Instance device limit(10K/ins.)

Add user: 
500/user/month

*Add camera: 
750/cam/AI/month

Device Onboarding: 
350/device  

Add device: 
50/device/month

Overage Tech. Support:
1,500/hr.

Add user: 
500/user/month

*Add camera: 
750/cam/AI/month

Device Onboarding: 
250/device  

Add device: 
50/device/month

Overage Tech. Support:
1,500/hr.

Add user: 
500/user/month

*Add camera: 
750/cam/AI/month

Device Onboarding: 
150/device  

Add device: 
35/device/month

Overage Tech. Support:
1,500/hr.

*Add camera: 
30K/cam/AI/year

Device Onboarding: 
35/device  

Add Instance: 
50K/instance

On-prem Support:
Contact Us

*Per Minute People Counting AI module only, Other CCTV + AI module-integration rate may apply



POC STARTER

One-time Set-up:  ₱5K

PRO ENTERPRISE ON-PREM

Platform License:  ₱650KOne-time Setup:  ₱20K One-time Set-up:  ₱5K One-time Set-up:  ₱5K

One-time Device Onboarding: 
450/device

One-time Device Onboarding: 
450/device

One-time Device Onboarding: 
350/device

One-time Device Onboarding: 
250/device

One-time Device Onboarding: 
75/device

INCLUSIONS

• 10 devices max
• 1 user max
• 3 mos. PoC max
• 3 mos. data retention

• 100 devices max
• 2 users max
• 2x dashboard training
• 2yrs data retention

INCLUSIONS

• 500 devices max
• 5 users max
• 2x dashboard training
• 2yrs data retention

INCLUSIONS

• 1,000 devices max
• 20 users max
• 3x dashboard training
• 3yrs data retention

INCLUSIONS

• Unlimited devices
• Unlimited users
• 3x dashboard training
• Unlimited data retention

INCLUSIONS

FREE/mo ₱16K/mo ₱66K/mo ₱88K/mo

HELIOSFM – PACKAGE



POC

Add user: 
1,500/user/month

Device Onboarding: 
450/device  

STARTER PRO ENTERPRISE ON-PREM

HELIOSFM – ADD-ONS

Add device: 
175/device/month

Overage Tech. Support:
1,500/hr.

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat) Best Effort
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat/Call) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Shared Server Instance
• Shared Domain
• SaaS Support (Email/Chat/Call) 2hrs/mo.
• SLA Support: 8am – 5pm (weekdays)

• Dedicated Instance
• One-time Instance deployment

• AWS, Azure, GCP
• PoC Instance device limit (1k/ins.)
• Prod Instance device limit(10K/ins.)

Add user: 
1,500/user/month

Device Onboarding: 
450/device  

Add device: 
175/device/month

Overage Tech. Support:
1,500/hr.

Add user: 
1,500/user/month

Device Onboarding: 
350/device  

Add device: 
120/device/month

Overage Tech. Support:
1,500/hr.

Add user: 
1,500/user/month

Device Onboarding: 
250/device  

Add device: 
80/device/month

Overage Tech. Support:
1,500/hr.

Device Onboarding: 
75/device  

Add Instance: 
80K/instance

On-prem Support:
Contact Us





BASIC CRIMSON
One-time set-up Includes:
ü Account Activation
ü Dashboard Creation

On-boarding & Commissioning Process Include:
ü Device Grouping
ü Device Geo-positioning
ü Device plane-positioning
ü Alert Configuration
ü Device site layout mapping
ü Device parameter threshold configuration
ü Notification/Alert channel configuration
ü Report and Email recipient configuration

HELIOSFM
One-time set-up Includes:
ü Account Activation
ü Instance Deployment

• Cloud domain set-up
• Application/Server set-up

ü White-labeling
• Branding/Logo

ü Crimson Integration

On-boarding & Commissioning Process Include:
ü Asset Management
ü Device Asset Mapping
ü Device Grouping
ü Device Geo-positioning
ü Device plane-positioning
ü Alert Configuration
ü Device site layout mapping
ü Device parameter threshold configuration
ü Notification/Alert channel configuration
ü Report and Email recipient configuration

DEVICE PLATFORM ON-BOARDING & COMMISSIONING PROCESS




